
ALABAMA’S 
SHINING STARS

T
he Public Water Utility Industry is filled with 

many challenges. Providing water to the public in 

a safe, clean manner in itself is very challenging. 

Complying with Federal and State regulations in itself 

is a challenge. To meet these challenges, Public Water 

Utilities must have dedicated employees that must be 

willing to sacrifice their own time when a water main 

breaks at midnight on a cold winter day, or when a lift 

station needs to be repaired on a hot August night. In  

a nutshell, working in the water and wastewater sector  

is not and has never been a five day or 40 hours per  

week job.

As a part of the ARWA’s Annual Technical Training 

Conference, the 41st Annual Awards Program was a 

time set aside to recognize those individuals that have 

demonstrated the desire and commitment to be the 

best of the best in the Public Water Utility industry. 

Above, William Snyder, General Manager of the Monroeville Water Works 
presides over the Awards Ceremony

The categories for recognition are as follows:
A WATER OPERATOR OF THE YEAR
A WASTEWATER OPERATOR OF THE YEAR
A OFFICE WORKER OF THE YEAR
A GENERAL MANAGER OF THE YEAR
A BOARD MEMBER/DIRECTOR OF THE YEAR
A JOHN A GARRETT OUTSTANDING ACHIEVEMENT AWARD

By George Marodis, USDA FSA Source Water Specialist
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GENERAL MANAGER OF THE YEAR
General Managers are world-class multi-taskers, overseeing a variety of functions integral to proper utility management.  

From developing operational plans and budgets to reviewing monthly profit and loss statements, the General Manager is always 
thinking about creative ways to increase water and wastewater revenue by effectively managing the system’s personnel and by 
setting goals which are both attainable and profitable.

The General Manager is always making hiring, training, and evaluating decisions for employees, many of which will carry on 
long after the General Manager is gone in a very admirable profession.  This person strives to keep morale high and is responsible 
for dealing with all issues from the board of directors or mayor and council, to the employees and those most important, the 
customers.

The general manager must be a great communicator, respectful of the staff, and welcoming to customers with a nuanced sense 
of service that shines through in all that they do.

This year, the nominations for the General Manager of the Year category were so competitive, that the committee vote 
resulted in a tie! The two General Manager Award winners should both be very proud of their accomplishments!

GENERAL MANAGER AWARD CO-WINNER:
Greg Dutton has had an incredible journey, from his 
beginning as a Grade IV Certified Water Operator in the 
water treatment plant to the office of General Manager of 
his system. 

Greg is a well-known problem solver and very hands-on Manager. 
There are many times when he has worked in the ditch beside his 
employees and would never think of asking them to do anything he 
isn’t prepared to do or hasn’t already done.  This level of dedication has 
meant several emergency returns to his system while participating in 
utility training short courses, or association conferences from many 
places in the State to help resolve a problem a customer or employee 
had, only to end up driving right back to resume his place on a panel or 
other commitment.  He has always put the needs of his customers as his 
first priority.  The family of this gentleman has felt his absence as well 
while during family vacations, he would be needed back at his system 

and would never think to not respond to the call.
Many upgrades to his system have made it one of the strongest in the 

State.  He has solved a problem that most, if not all, water systems face; 
that of lack of available revenue.  He has come up with several points in which his system has generated new revenue without 
raising rates.  He has supported the ARWA in numerous ways over his 23-year career.  One of those ways was serving on the John 
A. Garrett Scholarship Committee for many years, several of those as chairman.  He traveled with ARWA in 2018 for the Board 
Member / Decision Maker Training sessions held last fall, where he shared his revenue increasing ideas with all of the attendees.  
He serves on several local boards and it is even rumored that he sings in a Trio at his Church.

Congratulations to Mr. Greg Dutton of the Moulton Water Department Distribution System, the co-winner of the 2019 
General Manager of the Year award.

L to R, Rob White, Executive Director ARWA, Greg Dutton, 
Moulton Water Department, Kathy Horne, Previous  

Executive Director, ARWA
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GENERAL MANAGER AWARD CO-WINNER:
Mark Bohlin has accrued almost 25 years in the Water Industry he has 
amassed an incredible love for his work!

Upon completion of his military service, he entered into the utility workforce.  
After a few years as a general manager /operator, he came to what has become his 
home system, the Perdido Bay Water, Sewer & FPD.  He inherited an amazing system 
with an awesome Board of Directors.  They liked what they saw in the young man and 
allowed him to take their system to new heights of excellence.  Over the years, he has 
completed many upgrades and expansions to better serve his customers.  Some of the 
incredible improvements and upgrades include:
A  Raising an elevated tank, because it was more cost efficient than building  

a new one.
A  Building a safe room for his employees to stay in during catastrophic  

weather conditions.
A Implementing Radio Read meters and tower antennas to give our customers up to 
date readings and information.

He hosts a Water Carnival every spring so he can educate the community’s 3rd 
grade children about protecting and preserving the water resources that we have. 

He sees that his Utility runs smoothly and remains up to date with the latest 
available equipment for his customers to receive the best water quality.  He pays 
extremely close attention to the operations of the office and field to make sure that any 

problems that arise are resolved as quickly as possible. He reaches out to his customers and is very patient if a problem escalates 
to him.  He supports local charities and believes it is good to be involved in the community.  When the Board implemented the 
new leak insurance through Serv Line, he spoke to customers at the local community center in order to explain it thoroughly and 
answer questions that the customers may have. 

He was the recipient of the Water Operator of the Year in 2001, serves as a member of the Alabama Rural Water Association 
Board of Directors, where he also serves on numerous committees, and serves as a member of the Society of Water Professionals 
Board of Governors.  

Congratulations to Mr. Mark Bohlin of the Perdido Bay Water Sewer & Fire Protection District, co-winner of the 2019 
General Manager of the Year award.

WATER OPERATOR OF THE YEAR
Lee Goodson, a Grade 3 certified Water Operator, began his career in 
the water field as a teenager.  This gentleman developed a love for this 
profession at an early age.

He has continuously shown to be responsive, encouraging, and accommodating in 
the execution of his job.

He has always put the system first and has been instrumental in modernizing the 
sampling techniques of his system and is always striving to find the most efficient 
ways to operate his system. He regularly attends training hosted by the Alabama Rural 
Water Association to gain knowledge to take back to his water system. 

As the assistant Superintendent / Grade III Water Operator, he oversees the 
system’s nine (9) water plants one of which is a Grade III plant.  

Over the years he has taken over most of the electrical duties and computer work 
at his plants, saving the system significant money by doing this work in house.  Having 
his CDL and being an incredible equipment operator helps him to do what he needs 
to do to keep the water flowing to his customers. 

He works closely with his all of his operators to make the right decisions and 
is always eager to teach those under him.  His recommendation letter said he is an 
incredible asset to the water system. Congratulations to Mr.  Lee Goodson of Pickens 
County Water Authority, the Alabama Rural Water Association’s Water Operator of 
the Year for 2019.

L to R, Rob White, Executive Director ARWA, 
Mark Bohlin, Perdido Bay Water, Sewer 
& FPD, Kathy Horne, Previous Executive 

Director, ARWA

L to R, Rob White, Executive Director ARWA, 
Lee Goodson, Pickens County Water, Kathy 
Horne, Previous Executive Director, ARWA
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WASTEWATER OPERATOR OF THE YEAR
The Wastewater of the Year award recognizes a State of Alabama 
Certified Wastewater Treatment Operator with outstanding leadership 
abilities and accomplishments in wastewater utility operations.  

Mr. Dale Lucas, a Grade 3 Waste Water Operator in Alabama, has served his 
system with distinction!  Starting out as an operator trainee and working his way 
up to the position of Department Head of Environmental Services for the City of 
Columbiana.

He runs the wastewater plant, manages the collection system including all lift 
stations on a daily basis, does all mechanical repairs and electrical work saving his 
system’s revenue for other projects.  He trains the next generation of operators in his 
system and takes great pride in his work.  

This award winner recently oversaw the replacement of the main trunk sewer to 
the plant to help eliminate Sanitary Sewer Overflows.  He has been doing not one but 
two projects simultaneously, a slip lining project and a pipe bursting project which 
he had to oversee on a daily basis.  He consistently monitors his system for problems 

so he can be proactive with solutions.  The best examples to date include replacing the 
main sewer trunk line to eliminate SSO’s and requiring a new lift station be built with 
a generator installed in order to prevent overflows.  He has also encouraged the City to 

apply for CDBG grants to make sewer repairs.
He is fiscally responsible in that he is always concerned about controlling his budget and making sure City funds are spent in 

the best possible way.  
As the Department Head of Environmental Services, he is highly regarded by both customers and City officials for his sound 

judgement. Congratulations to Mr. Dale Lucas of the City of Columbiana, the 2019 Winner of the Waste-Water Operator of the 
Year Award.

OFFICE WORKER OF THE YEAR
The Office Worker of the Year Award recognizes an administrative 
employee for outstanding performance in office management and 
procedures.  As all operators know, the office employees are the front 
line of our industry.  They are the most recognizable and are always 
available to meet the needs of the utility’s customers.  They wear many, 
many hats.

They often feel the need to remind operators and managers alike of what needs 
to be done and in what order it should be done.  The truth is, we would really be 
somewhat lost if our office workers called in sick for more than a day or two!  

PROACTIVE, ENGAGING, AND COMPETENT.  Just words unless you are talking 
about the nominee for this award.

Ms. Mary Guinn Thomas has been with her system since 2008 and currently holds 
the position of General Business Manager.  This is her second career working in the 

Water Utility Industry. With her system being so small, she has more demands placed upon her time than a Business Manager 
with a larger system.  As a Certified Water Operator, she is continuously   coordinating contracted employees for meter reading, 
repair, and other services.  She provides public relations services by keeping the customers informed through a social community 
website relied on by the majority of the people. She is visible in the community by sometimes checking on repairs as they occur 
in the system, delivering returned water bills, collecting payments and sending personal condolences to customers during times 
of loss and well wishes to those celebrating accomplishments. 

She manages the system’s financial portfolio by overseeing all financial procedures and audits to assure her Utility remains 
fiscally viable.  She is well respected and known for her kindness and cordial demeanor by many. She always conducts herself in a 
professional manner and takes great pride in her job.  

Congratulations to Ms. Mary Guinn Thomas of the Whorton Bend Water Authority!  The 2019 Office Worker of the Year.

L to R, Rob White, Executive Director ARWA, 
Dale Lucas, City of Columbiana, Kathy Horne, 

Previous Executive Director, ARWA

L to R, Rob White, Executive Director ARWA, 
Mary Guinn Thomas, Whorton Bend Water, 

Kathy Horne, Previous Executive  
Director, ARWA
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BOARD MEMBER/DIRECTOR OF THE YEAR
The Board Member/Director of the Year Award recognizes an 
individual who serves as a board member responsible for governing 
decisions resulting in significant contributions toward the success, 
growth and customer satisfaction of the utility.

Chairman, Mr. Ronald Thorn has been at his current Board for almost 2 years 
working tirelessly for his customers and employees bringing organization, knowledge, 
and most importantly leadership to the Water Utility.  His vision is to provide the 
City with the safest, best tasting water possible in an almost endless supply.  After 
many years of a lack of revenue, he was instrumental in raising water rates using small 
incremental increases to achieve his desired rate without causing an undue financial 
hardship on the those that are living on fixed income within his system.  Our winner 
has had to deal with many difficulties ranging from financial and employee problems, 
to government compliance deadlines.  Through his hard work, dedication, and 

leadership his system has stabilized and established a sound financial footing.  
Through his reorganizational efforts, he has brought in Water Management Services, 

a Division of the Alabama Rural Water Association, to provide a General Manager/ 
Certified Operator.  Prior to his leadership, it seemed there was no focus on control of 

operations and no vision for the future.  Water loss was high and unexplainable.  Through his efforts, the utility now has a plan
He is always patient to ensure all of his fellow Board Members understand the issues at hand.  He wants everyone to be 

informed and everything is thoroughly discussed with all questions answered.  He leads his utility in working closely with the 
Mayor and City Council on all City service issues.

The future looks extremely bright as he has set goals including an expense budgeting system, fee restructuring, and the 
construction of a new clear well.

This Gentleman has unselfishly devoted countless hours and days away from his own business and family to ensure that his 
utility is now sustainable.  

Congratulations to the 2019 Board Member / Director of the Year Mr. Ronald Thorn, Chairman of the Red Bay Water and 
Gas Board.

L to R, Rob White, Executive Director ARWA, 
Ronald Thorn, Red Bay Water & Gas Board, 

Kathy Horne, Previous Executive  
Director, ARWA

Thank You  
PLATINUM ASSOCIATE MEMBER

ameRican Development coRpoRation

GOLD ASSOCIATE MEMBER

SoutheaSteRn tank, inc.
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JOHN A. GARRETT OUTSTANDING SERVICE AWARD
The winner of the John A. Garrett Outstanding Service Award, which recognizes 

an individual who has made significant contributions throughout the State in support 
of water and wastewater needs, is Ms. Kathy Horne, retiring Executive Director of the 
Alabama Rural Water Association.

Kathy Horne is the face of rural water in the nation for Alabama. She is no stranger 
to the congressional delegations representing Alabama in our nation’s Capital. In 2011, 
she was asked to testify before a senate subcommittee in Washington on the struggles 
of Rural America Water and Sewer Systems dealing with aging infrastructure all 
across the country.  

Kathy has dedicated her professional career to providing clean, safe drinking water 
and sanitary sewer residents of rural Alabama.

Kathy’s recognition for outstanding achievements both personal and for ARWA are 
numerous. Some of these are NRWA Executive Director of the Year 2001, and USDA 
Rural Development Leadership Award 2004.

Kathy is a faithful member of the Highland Home Church of Christ. She has 
served and/or currently serves on the Alabama Water Resources Commission, 
Alabama Water Resources Drought Impact Committee, and is a Board Member of 
Mon-Cre Telephone Cooperative.

Kathy has successfully managed ARWA and Water Management Services, Inc. into 
one of the most  successful organizations of its kind in America.

Kathy has worked almost daily in her 41 year career to improve the lives of rural 
Alabamians by helping to see that they all have access to clean, safe drinking water 
and sanitary sewer at a reasonable rate. She has worked tirelessly to see that legislation 
at the state and federal level was in place to support all aspects of water and sewer 
in Alabama. She has worked with all local, state and federal agencies to improve the 
quality of service and funding to all water and sewer users in Alabama. 

L to R, Rob White, Executive Director ARWA, 
Kathy Horne, Previous Executive  

Director, ARWA

Robert White presents the keys of the 
Honda Four-Wheeler to Mason Miller with 
City of Jemison Municipal Water Works.  
Congratulations Miller!
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THE VISION AWARD WINNER FOR WASTEWATER OPERATIONS WAS HANCEVILLE WATER 
WORKS AND SEWER BOARD.

The Hanceville Water Works and Sewer Board project consisted of the construction of a new solar panel array within the 
existing WWTP property.  The installation included 500 individual solar panels, each approximately 20-square feet, mounted 
on a support base; seven 480 volt inverters; lockable AC disconnect; grounding; and other miscellaneous electrical components.  
The project work utilized the available renewable solar resource to provide a significant long-term operational cost savings for 
the Board. This project is projected to result in over $300,000 worth of energy savings for the WWTP during the life of the solar 
panels.

Congratulations to all of the nominees and to the winners!

THE VISION AWARD WINNER FOR WATER 
WAS THE PIKE COUNTY WATER AUTHORITY.

Rural Development funds will interconnect several areas 
of Pike County’s water system, upgrade water mains that have 
become inadequate to serve system demands, and provide 
redundancy throughout the system to improve service and the 
reliability of the overall water system. As with any rural system 
in the formation stages, Pike County tried to serve as many 
customers as possible with the limited amount of funds and 
resources available. This resulted in the placement of 400 miles of 
three inch water mains. It also resulted in portions of the system 
operating nearly independently of one another with wells and 
tanks only being able to serve certain sections of the water system 
because they were not interconnected. As Pike County has grown, 
the need for more redundancy has become critical; this project 
will address those issues.L to R: Rob White, Executive Director, Ronnie Franklin, Service 

Manager, Bandy Hand, Office Manager, Kathy Horne, Previous 
Executive Director
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